
 

 

 

 

 
 
 
 
 
 
 

SAP Business Network  
troubleshooting 

Supplier 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

 
 

Contents 

LOG-IN WITH EXISTING CREDENTIALS ........................................................................................................ 4 

RETRIEVING MY CREDENTIALS..................................................................................................................... 7 

CONTACTING SAP CUSTOMER SUPPORT ................................................................................................... 8 

ADDING YOU TO COLLEAGUE’S ACCOUNT ............................................................................................... 12 

BROWSER TROUBLESHOOTING ................................................................................................................. 15 

CHANGE USERNAME THAT IS LONGER THAN 50 CHARACTERS ........................................................... 17 

CREATING A BRAND-NEW ACCOUNT ......................................................................................................... 23 

CREATE NEW ACCOUNT FOR A DIFFERENT LEGAL ENTITY .................................................................. 31 

CREATE NEW ACCOUNT FOR DIFFERENT LEGAL ENTITY ...................................................................... 32 

LOG IN WITH EXISTING ACCOUNT .............................................................................................................. 39 

THE USERNAME AND PASSWORD ENTERED HAS ALREADY MERGED TO ANOTHER SAP BUSINESS NETWORK 
SOURCING USER ACCOUNT…” ................................................................................................................... 43 

RETRIEVING MY CREDENTIALS................................................................................................................... 44 

LOG-IN WITH EXISTING ACCOUNT .............................................................................................................. 45 

YOUR COMPANY HAS ALREADY CONNECTED WITH THIS BUYER COMPANY USING A DIFFERENT ACCOUNT 
AND SAP BUSINESS NETWORK ID (ANID) THAN THE ONE YOU ARE TRYING TO LOG INTO…”. ........ 50 

THE USERNAME AND PASSWORD ENTERED HAS ALREADY MERGED TO ANOTHER SAP BUSINESS NETWORK 
SOURCING USER ACCOUNT…” ................................................................................................................... 51 

RETRIEVING MY CREDENTIALS................................................................................................................... 52 

 



 

 

Log-in With Existing Credentials 
 
 
You have been invited to SAP Business Network to respond to our documents. We have identified that you 
are already connected to our system in the past, for this reason, when you receive our email invitation 
coming from SAP Business Network, you will be asked to log-in using the same credentials that you used in 
the past.  
 
 
Please follow the instructions below to access our documents:  
 

 
1. From the email invitation you received, please press on “Click Here” hyperlink. 

 

 
 

2. You will be redirected to the SAP Business Network log-in page, if you know your credentials, insert 
your username, password, and press on “Continue”.  
 



 

 

 
 

If the username and password you used do not belong to the SAP Business Network account (ANID) 
that is associated to in our system, the following error will appear: “Log in with the username and 
password that you have used previously when you participated in sourcing events with BUYER 
NAME Click Forgot Username or Forgot Password if you don't remember this information.” 

 
 

This means that the username and password used does not correspond to the SAP Business 
Network account (ANID) connected in our system for the legal entity of your company that you had 
been invited. To proceed further, it is necessary for you to obtain the username and password 
associated to account linked in our system by following one of the following options: 
 
 

a. Retrieve your username and password as explained in the “Retrieving my credentials” 
section of this guide.  
 

 
b. Contact SAP Customer Support, asking them to support you in getting access to the 

correct account as described in the “Contacting SAP Business Network customer 
support” section of this guide.  

 

 

 

3. If you did not receive any error message and access the expected account, you should access your 

account’s dashboard.  

 

file:///C:/Users/ladislav.bucik/Desktop/Supplier%20Onboarding%20%20Troubleshooting%20Guides/Supplier%20Guide%20Account%20Log-in%20With%20Existing%20Credentials%20incl%20Troubleshooting%20Updated.docx%23_Retrieving_my_credentials
file:///C:/Users/ladislav.bucik/Desktop/Supplier%20Onboarding%20%20Troubleshooting%20Guides/Supplier%20Guide%20Account%20Log-in%20With%20Existing%20Credentials%20incl%20Troubleshooting%20Updated.docx%23_contacting_sap_ariba
file:///C:/Users/ladislav.bucik/Desktop/Supplier%20Onboarding%20%20Troubleshooting%20Guides/Supplier%20Guide%20Account%20Log-in%20With%20Existing%20Credentials%20incl%20Troubleshooting%20Updated.docx%23_contacting_sap_ariba


 

 

 

If you have multiple customers under the same account, you will need first click on the name of the 

customer that sent you the email invitation that should be responded.    

 

 

 

Depending on the type of documents that you receive, you will be able to find the document(s) under 
Events, Registration Questionnaire, Qualification Questionnaire, Questionnaires, Certificates, or 
Tasks 

 

  
 
 



 

 

Retrieving my credentials 
 

In case you do not remember the credentials of your account, you can retrieve this information. 

 

• If you do not remember your username, press on the option “Forgot Username”. 

• If you do not remember your password, press on the option “Forgot Password”. 

 

Once you press on these options, you will be asked to provide the email address associated to your 

account, the information you requested will be sent to that email address.  

 

 

 

In case you need to retrieve your username and your password, you will need to press on both options, one 
at the time, in this case, you will receive 2 different emails, one related to the username information, and one 
email to reset your password.  
 
 
 
 
 
 
 
 



 

 

Contacting SAP Customer Support 
 

While being on the SAP Business Network supplier landing page  

 

1. Go to the top right corner and press on the question mark. The “Help Center” line will appear, 

underneath, press on it “Help Center” 

 
 

2. A pop-up window with the help center will open. From the top part of the helpdesk select the option 
“Contact us” 
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3. Select the option “Forgot Username” > “I am experiencing a different issue” > “Create Case” 

 
 
 
 

4. A form will automatically open in English language, if you would like to get the form in a different 
language, click on “Change” and select the language of your choice.  

 

 
 
 

5. Proceed to complete the form, being as specific and clear as possible in the “Full description” 
section” Ex: Dear team, I am contacting you to get support in retrieving my username, I tried the 
option “Forgot Username” to retrieve the information on my own, however since I have multiple 
accounts, it is not possible for me to determine which one I should use to access the document sent 
by my customer” 

 
 



 

 

 
6. Important! Attach the email invitation you received. This will accelerate the resolution of the incident 

that you are reporting. 
 

 
 

7. Once you have completed the form, press on “One last step” located at the bottom part. 
 

 



 

 

8. If multiple options to contact you back appear, please select the option that fits you best, and 
proceed to press on “Submit”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

Adding you to Colleague’s Account 
We have identified that a previous colleague within your organization already connected a particular SAP 
Business Network account for the legal entity you have been invited. 
 
Therefore, it is necessary that you use the same account as your colleague, to access the documents sent to 
you. If you do not have access to the account, please follow the steps on this short guide.  
 

 
1. Select the option “Sign up” 

 

 
2. Uncheck the checkbox “use my email as username”.  

 

3. Select a new username different to any username already used for another account 

 
 
 

 

 

 

 

 

 



 

 

 

4. Select a password meeting the minimum requirements (must contain a minimum of eight characters 

including upper- and lower-case letters, numeric digits, and special characters) 

 

 
5. Select the checkboxes related to Terms of Use and Privacy statement. For detailed information, you 

can press on the hyperlinks and get all the details related both. 

 
 

6. Press on create account 

 
 

 
 

7. If the following warning message appears, select “Yes” 

 
 

 
 
 
 
 
 



 

 

 
 
 
 
8. If the following warning message appears, select “Skip Review”, since it is needed to add you to the 

account used by your colleague, and this check becomes irrelevant. 

 
 

 
 
 

9. Then you will be redirected to your Dashboard and get access to the documents sent by your 

customer.  

 
 
 
 
 
Thank you very much for your support in performing activities via SAP Business Network. 



 

 

 

Browser Troubleshooting 
You have been invited to respond to our documents via SAP Business Network. During the review of the 
connection between your supplier account and our system, we can report that all seems to be correctly 
configured. In your account, you should be able to see BUYER Dashboard, although the questionnaires may 
not be visible. 
 
 

 

 
 
Since you are still not able to see our questionnaires, we would like to kindly ask you to try the following 
checks. 
 
 

 
1. Ensure that you are using a supported browser, the list of supported browsers is mentioned on this 

page, under the supported browsers and plugins section. 
 

 

 

 
 

2. Clean the cache and cookies of your browser, the steps to clean them will depend on the browser 
that you are using: 

 
a. Steps for Google Chrome 
b. Steps for Microsoft Edge 
c. Steps for Mozilla 
d. Steps for Safari 
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3. After cleaning cache and cookies, access your account on this link using a private/incognito session, 
the steps to open a private/incognito session would depend on the browser that you are using: 
 

a. Steps for Google Chrome 
b. Steps for Microsoft Edge 
c. Steps for Mozilla 
d. Steps for Safari 

 
 

4. Review that you do not have a blocker in your browser, stopping that questionnaires are loaded.  
 
 

 

 
 

5. If the questionnaires are still not available using a private/incognito on your preferred browser, 
please try using a different browser. If you initially try on Google Chrome, we recommend trying on 
Microsoft Edge, or vice versa.  

 
6. If after following all the previous steps, you still cannot see the questionnaires. Please contact your 

IT department and review if IT security settings are not preventing you 
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Change Username that is Longer than 50 Characters 
 
 
You have been invited to respond to our documents via SAP Business Network. During the review of the 
connection between your supplier account and our system, we have identified that the username that you 
are currently using is longer than 50 characters, which unfortunately is not supported. 
 
 
For this reason, we would like to kindly ask you to reduce the characters of your username to 50 or less, by 
updating the username information in your supplier account 
 
 
Remember that: Your username must be in the format of an email address (ex: abc@abc.com), however it 
does not need to be a real existing email address. 
 
 
To update your username information, please follow the following steps: 
 
 

 
4. Open a browser (Chrome, Edge, Mozilla, Safari), preferably using an incognito/private session, and 

go to the SAP Business Network landing page located here.  
 

 
5. Once you are on the landing page, insert your username and password information to access your 

account. 
 

 

 
 
  

6. Click on your initials, located at the top right part of your account, selecting the option “My account” 
 

mailto:abc@abc.com
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7. Proceed to update your username by overwriting the information on the “Username” field, keeping in 

mind the following considerations: 
 

• It must be unique. Meaning that the username should not be used in another SAP Business 
Network account by you or a different person 
 

• The username should contain 50 or less characters 
 

• It must be in the format of an email address (ex: abc@abc.com) 
 
 

 

 
 

8. Once you have updated your username, press on “Save”, located at the very top right or very bottom 
right of your account. 
 

 

mailto:abc@abc.com


 

 

 

 
 
 
It is possible that you receive the following error at the top left of the account. 

 
  

 

 
 

 
This indicates that your contact information is incomplete. Scroll down to the contact information 
section and provide your phone number and address. 

 

 

 
 



 

 

 

 

6. Once you have updated your contact information, press on “Save”, located at the very top right or very 
bottom right of your account. 

 

 

 

7. Log out from your account since it will take a couple of minutes (2-5 minutes) for the new username 

information to reach our system.  

 

 

 

8. After 5 minutes or more. Open a browser (Chrome, Edge, Mozilla, Safari), preferably using an incognito 
or private session, and go to the SAP Business Network landing page located here.  

 

9. Once you are on the landing page, insert the NEW username information and the same password 
information to access your account. 
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10.  If you have multiple customers, select TotalEnergies Qualification – Sequana from your dashboard. 
 
 

 

 
 
 
11. Once you are on the correct Dashboard, our questionnaire(s) will be visible. If you are not able to see 

our questionnaires, please try accessing your account in a private/incognito session using a different 
browser. If issues persist, do not hesitate to contact us.  

 



 

 

 



 

 

AEI: Internal 

Creating a Brand-New Account 
 
 
We have identified you as potential person not having an SAP Business Network account yet.  
 

• If this is not the case, and you already have an SAP Business Network account, please contact us, 
including your account number (ANID), we will provide you a new guide with the steps to follow. 

 

• If you do not have an SAP Business Network account, please continue reading this guide.  
 
 
From the email invitation you received, please press on “Click Here” hyperlink 

 
 
 
You will be redirected to the SAP Business Network landing page. Select the option “Sign up” 



 

 

 

 
 
 
 
If the following disclaimer appears:  

• “You are about to register and become the administrator for a new supplier account”, and or,  

 

• “The supplier account you are about to register has a different email domain than your company's 

email address…” 

 

Press on “Continue. This indicates that you will become the administrator of the account, since you are the first 

person creating the account, and that your email domain registered on the customer that invited you is different 

to the one you are using. However, there is no limitation for you to continue with the account creation process.  

 

 



 

 

 

 

 

 

 A registration form will open, your company information will be pre-populated based on the information stored in 

the system of the customer that invited you to join.  

 

If needed, update any necessary information, otherwise move to the next section.  

 

 

 

In the “User Account Information” section, your name, last name and email address will be pre-populated. If 

needed, update your name and/or last name. In case you need to modify your email addresses contained on the 

field “email information”, you would need to contact your customer to change this information and send you a 

new invitation.  

 



 

 

 
 

Set your username, by default your email address is used as username, if you would like to set a username 

different to your email, please uncheck the box “Use my email as my username” and writhe the username of 

your preference.  

 

Proceed to set your password, meeting the minimum requirements (must contain a minimum of eight characters 

including upper- and lower-case letters, numeric digits, and special characters). 

 

 

 

Select the language in which you would like to receive information from SAP. This does not set the language of 

your account. The language of your account is determined by the language of the browser you are using to 

access your account.  

 

Type the email address of the person or department withing your company that should receive electronic orders 

from your customer.   

 



 

 

 
 
 
Enter the product and/or services categories that your company provides. We suggest using the option “Browse” 
to find these categories.  

 
 

The categories are sorted from the highest level to the lowest level. It is necessary to reach at least the 3rd level 
to add categories using the (+) sign. Ex: Creative Services > Advertising > Advertising agency services 

 
 
 

 
The categories you select will be added under “My Selections”, once you have added at least 1 category, press 
on “OK” 

 

 
 
 
 
Proceed to select the locations where your company can delivered/performed the products or services that your 
company provides.  We suggest using the option “Browse” 



 

 

 
 

If your company can deliver worldwide, select the option “Global”, otherwise specify the location(s), the locations 
are sorted from region > Country > Cities/States. It is necessary to reach the 2nd level to add the locations using 
the (+) sign.  

 

 
The location(s) you select will be added under “My Selections”, once you have added at least 1 location or 
Global location, press on “OK” 

 
 
 
 
 
Confirm that you accept SAP’s “Terms of Use” and “SAP Business Network Privacy Statement”. If you would like 
to review the details of each by clicking on the available hyperlinks. Then press on “Create account and 
continue” 

 
 
 
 
 



 

 

If the following notification appears “The domain, you specified does not match your company's domain. Do you 
still want to use it?” press on “Yes” 

 
 
 
 
If the following notification appears “We have noticed that there may already be an SAP Business Network 
account registered by your company…” this means that it is possible that another person within your 
organization has created an account in the past.  
 

 
We recommend selecting the option “Skip Review” to continue with the account creation, this is to ensure that 
you can respond to the document sent by your customer without delays.  

 
 
If later you identify that your company has already an account, it is possible to disconnect the account you 
created, and connect the account identified b your company. To do this, you would need to contact your 
customer providing the information (ANID) of the account that should be disconnected, and the account that 
should be connected 
 
 
Your account has been created, when you click on the top part of the account, where your initials are the 
account menu will be displayed, the account number (ANID) is visible from this menu. 
 



 

 

 
 
 
We recommend to logout from your account to be redirected to the SAP Business Network portal, and safe this 
site under your favorites/bookmarks.  

 
 

Next time, you will only need your username and password to access your account again. 

 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Create New Account for a Different Legal Entity 
 
You have been invited to SAP Business Network to respond to Buyer’s questionnaires. We have identified that 
we are inviting a legal entity of your organization that is not connected yet via SAP Business Network. 
 
This indicates that you would need to connect a unique SAP Business Network account (ANID) to each legal 
entity of your organization maintained in Buyer’s system, example on the following table:  
 
 
 

Legal Entity SAP Business 

Network Account 

Result 

Associated Company Spain ANID 1 Successful connection 

Associated Company France ANID 2 Successful connection 

Associated Company United States ANID 3 Successful connection 

Associated Company Japan ANID 4 Successful connection 



 

 

 
 
If all your existing SAP Business Network account(s) are already connected to a legal entity of your company in 
our system, proceed to the “Create new account for different legal entity” section of this document. 
 
If you already have an SAP Business Network account that is not connected yet to a different legal entity in our 
system, proceed to the “Log in with existing account” section of this document”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Create New Account for Different Legal Entity 
 
 
From the email invitation you received, please press on “Click Here” hyperlink 
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You will be redirected to the SAP Business Network landing page. Select the option “Sign up” 

 

 
 
If the following disclaimer appears:  

• “You are about to register and become the administrator for a new supplier account”, and or,  

 



 

 

• “The supplier account you are about to register has a different email domain than your company's 

email address…” 

 

Press on “Continue. This indicates that you will become the administrator of the account, since you are the first 

person creating the account, and that your email domain registered on the customer that invited you is different 

to the one you are using. However, there is no limitation for you to continue with the account creation process.  

 

 

 A registration form will open, the new legal company information will be pre-populated based on the information 

stored in the system of the customer that invited you to join.  

 

If needed, update any necessary information, otherwise move to the next section.  

 

 

 

In the “User Account Information” section, your name, last name, and email address will be pre-populated. If 

needed, update your name and/or last name. In case you need to modify your email addresses contained on the 



 

 

field “email information”, you would need to contact your customer to change this information and send you a 

new invitation.  

 

 

Please uncheck the box “Use my email as my username” and write a username of your preference, and that is 

different from any other account that you are using. The username has to be in the formal of an email, however, 

does not need to be an existing real email address.  

 

Proceed to set your password, meeting the minimum requirements (must contain a minimum of eight characters 

including upper- and lower-case letters, numeric digits, and special characters). 

 

 

 

Select the language in which you would like to receive information from SAP. This does not set the language of 

your account. The language of your account is determined by the language of the browser you are using to 

access your account.  

 

Type the email address of the person or department withing your company that should receive electronic orders 

from your customer.   



 

 

 
 

 
 
 
 
Enter the product and/or services categories that your company provides. We suggest using the option “Browse” 
to find these categories.  

 
 

The categories are sorted from the highest level to the lowest level. It is necessary to reach at least the 3rd level 
to add categories using the (+) sign. Ex: Creative Services > Advertising > Advertising agency services 

 
 
The categories you select will be added under “My Selections”, once you have added at least 1 category, press 
on “OK” 

 

 
 

 
Proceed to select the locations where your company can delivered/performed the products or services that your 
company provides.  We suggest using the option “Browse” 



 

 

 
 

If your company can deliver worldwide, select the option “Global”, otherwise specify the location(s), the locations 
are sorted from region > Country > Cities/States. It is necessary to reach the 2nd level to add the locations using 
the (+) sign.  

 
 
 
 

The location(s) you select will be added under “My Selections”, once you have added at least 1 location or 
Global location, press on “OK” 

 
 
 
Confirm that you accept SAP’s “Terms of Use” and “SAP Business Network Privacy Statement”. If you would like 
to review the details of each by clicking on the available hyperlinks. Then press on “Create account and 
continue” 
 

 
 
 
 



 

 

 
If the following notification appears “The domain, you specified does not match your company's domain. Do you 
still want to use it?” press on “Yes” 
 

 
 
 
 
If the following notification appears “We have noticed that there may already be an SAP Business Network 
account registered by your company…” this means that it is possible that another person within your 
organization has created an account in the past.  
 

 
We recommend selecting the option “Skip Review” to continue with the account creation, since we know that it is 
needed to create a new account for the new legal entity.  
 

 
 
 

 
Your account has been created, when you click on the top part of the account, where your initials are the 
account menu will be displayed, the account number (ANID) is visible from this menu. 
 



 

 

 
 
 
 
We recommend to logout from your account to be redirected to the SAP Business Network portal, and safe this 
site under your favorites/bookmarks. 
 
 
Next time, you will only need your username and password to access your account again. 
 

 
 
 

Log in with existing account 
 
 



 

 

1. From the email invitation you received, please press on “Click Here” hyperlink 

 
 
 

 
 

2. You will be redirected to the SAP Business Network landing page. Select the option “Log in” 

 

 



 

 

 
 

3. You will be redirected to a log-in screen 

 

• Type the username of your existing account  

 

• Type the password associated to that username 

 

• Press on “Continue” 

 

 
 

When trying to log-in if you receive the error message: “The username and password entered has already 

merged to another SAP Business Network Sourcing user account…”, visit the section “Troubleshooting error 

message 2” at the bottom part of this document.  

 

 
If you cannot remember your username and/or password, visit the section “Retrieving my credentials” section at 

the bottom part of this document 

 

If you did not receive any error message, you will access your account and the customer that invited you will be 

automatically added as a customer to your dashboard.  
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As a reminder, when you click on the top part of the account, where your initials are, the account menu will be 
displayed, the account number (ANID) is visible from this menu. 

 
 
 
We recommend to logout from your account to be redirected to the SAP Business Network portal, and safe this 
site under your favorites/bookmarks.  
 
 
Next time, you will only need your username and password to access your account again. 
 



 

 

 
 
 
 
 

 

 
 

 

The username and password entered has already merged to another 
SAP Business network Sourcing user account…” 
 

This message indicates that you already used this SAP Business Network account (ANID), to connect a different 

legal entity of your company in the system of the customer that invited you.  

 

Ex: Some months ago, you were invited by the same customer to use SAP Business Network for the legal entity 

“Associated Company Spain Barcelona” where you used your existing Network account (ANID 1) to respond to 

your customer.  

 

Now, the same customer is sending you a new invitation corresponding to “Associated Company France Paris”, 

in this case, the account (ANID 1) cannot be used anymore, because it is a system requirement to have each 

legal entity connected to a unique account (ANID). 

 

Legal Entity Account Used Result 

Associated Company Spain Barcelona ANID 1 Successful connection 

Associated Company France Paris ANID 1 Unsuccessful 



 

 

Error message: “the username and 

password entered has already merged to 

another SAP Business Network Sourcing 

user account…” 

 

To connect the second legal entity “Associated Company France Paris” you will need to: 

 

a) If you have another account different that is not linked to any legal entity on the system of your 

customer, you can use the option “Log-in with existing account” described on this guide, using the 

username and password belonging to the different account that is not connected yet. 

 

b) If you do not have another account, you would need to create a new account. You can use the invitation 

sent by your customer and selecting the option “Create new account for different legal entity”.  

 
 

 

 

 

 

 

 

 

Retrieving my credentials 
 

In case you do not remember the credentials of your account, you can retrieve this information. 

 

• If you do not remember your username, press on the option “Forgot Username”. 

• If you do not remember your password, press on the option “Forgot Password”. 
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Once you press on these options, you will be asked to provide the email address associated to your 

account, the information you requested will be sent to that email address.  

 

 

 

 

In case you need to retrieve your username and your password, you will need to press on both options, one at 
the time, in this case, you will receive 2 different emails, one related to the username information, and one email 
to reset your password. 
 
 
 

Log-in with Existing Account 
 
You have been invited to SAP Business Network to respond to BUYER questionnaires. If you already have an 
account on SAP Business Network, formerly (Ariba Network), you can use that account to access our 
documents by following these steps: 
 
From the email invitation you received, please press on “Click Here” hyperlink 



 

 

 
 
 

 
 

You will be redirected to the SAP Business Network landing page. Select the option “Log in” 

 

 
You will be redirected to a log-in screen 



 

 

 

• Type the username of your existing account  

 

• Type the password associated to that username 

 

• Press on “Continue” 

 

 

 

 
 

When trying to log-in if you receive the error message: “Your company has already connected with this buyer 

company using a different account and SAP Business Network ID (ANID) than the one you are trying to log 

into…”, visit the section “Troubleshooting error message 1” at the bottom part of this document 

 

 

 

When trying to log-in if you receive the error message: “The username and password entered has already 

merged to another SAP Business Network Sourcing user account…”, visit the section “Troubleshooting error 

message 2” at the bottom part of this document.  
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If you cannot remember your username and/or password, visit the section “Retrieving my credentials” section at 

the bottom part of this document 

 
 

You will access your account and the customer that invited you will be automatically added as a customer to 

your dashboard.  

 

 

As a reminder, when you click on the top part of the account, where your initials are, the account menu will be 
displayed, the account number (ANID) is visible from this menu. 
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We recommend to logout from your account to be redirected to the SAP Business Network portal, and 
safe this site under your favorites/bookmarks.  
 
 
Next time, you will only need your username and password to access your account again. 

 
 

 
 
 



 

 

 
 

 
 

 

 

Your company has already connected with this buyer company using 
a different account and SAP Business Network ID (ANID) than the 
one you are trying to log into…”. 
 

This message indicates that a previous colleague within your company, already connect a different SAP 

Business Network account (ANID) in the system of the customer that invited you, for the legal entity of your 

company that you were invited.  

 

Ex: You had been invited to provide information for your company legal entity “Associated Company Germany 

Berlin”, in the system of the customer that invited you, a previous colleague already associated an account 

(ANID) to this legal entity, and the account is different to the one that you are trying to use. To proceed ahead 

there are 2 solutions: 

 

1. Be added to your colleague’s account. From the invitation your received, you can use the option “Sign up”, 

instead of “Log in”. In this case, you would need to ensure that the username is different from the 

username of your current account. If you need further information, please ask your customer to send 

you the guide with the needed steps. 

 

 

2. Disconnect your colleague’s account and connect your account. It is possible to disconnect the account 

of your colleague to connect yours, before choosing this action, please consider: 

 

• Your colleague(s) will lose the connection with this customer, therefore any document sent to 

them will no longer be visible in their account. Therefore, we recommend that you check 



 

 

internally before taking this decision. If needed your customer can provide you the 

colleague(s) that are currently connected.  

 

• Any previously document sent to your company, where you were not added as a recipient, will 

not be visible in your account, even though your account is not connected 

 

To proceed with the disconnection, contact the customer that invited you, informing that you want to disconnect 

the current account. Once they have done this step, you will receive a new invitation, you would need to use the 

new invitation to connect your account following the steps explain at the beginning of this guide.  

 

 

 

The username and password entered has already merged to another 
SAP Business Network Sourcing user account…” 
 

This message indicates that you already used this SAP Business Network account (ANID), to connect a different 

legal entity of your company in the system of the customer that invited you.  

 

Ex: Some months ago, you were invited by the same customer to use SAP Business Network for the legal entity 

“Associated Company Spain Barcelona” where you used your existing Network account (ANID 1) to respond to 

your customer.  

 

Now, the same customer is sending you a new invitation corresponding to “Associated Company France Paris”, 

in this case, the account (ANID 1) cannot be used anymore, because it is a system requirement to have each 

legal entity connected to a unique account (ANID). 

 

Legal Entity Account Used Result 

Associated Company Spain Barcelona ANID 1 Successful connection 

Associated Company France Paris ANID 1 Unsuccessful 

Error message: “the username and 

password entered has already merged to 

another SAP Business Network Sourcing 

user account…” 

 

To connect the second legal entity “Associated Company France Paris” you will need to: 

 



 

 

c) If you have another account different to the one used with the first legal entity (ANID 1), you can use the 

option log-in described at the beginning of this guide, using the username and password belonging to 

that different account (ANID 2) 

 

d) If you do not have another account, you would need to create a new account. You can use the invitation 

sent by your customer and selecting the option “Sign up”. If you need further information, you can ask 

your customer to send you the guide with the needed steps.  

 

 

 

 

Retrieving my credentials 
 

In case you do not remember the credentials of your account, you can retrieve this information. 

 

• If you do not remember your username, press on the option “Forgot Username”. 

• If you do not remember your password, press on the option “Forgot Password”. 

 



 

 

 

Once you press on these options, you will be asked to provide the email address associated to your 

account, the information you requested will be sent to that email address.  

 

In case you need to retrieve your username and your password, you will need to press on both options, one at 
the time, in this case, you will receive 2 different emails, one related to the username information, and one email 
to reset your password. 


